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Corporate Commitment Statement

Flexxform Designs is a family-owned business with a strong commitment to maintaining the highest possible
standards in all that we do. We are always vigilant to be as fair as possible with our customers, employees, and our
vendors. In subscribing to the highest possible level of customer satisfaction, we promise to:

 Build all products to the highest level of quality

« Stand behind our products and resolve issues without delay

» Maintain consistent lead times, and honor promised delivery dates to the best of our ability
* Maintain clear and open communication with all customers, employees, and vendors

» Maintain continuous product innovation and improvement

» Always provide friendly and expedient customer service

 Listen to the concerns and needs of our customers, employees, and vendors

o Keep in tune with the changing requirements in the market

We believe that our future success will be determined by our strong personal and corporate commitment to the
standards listed above.
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Environmental Commitment

At Flexxform, sustainability is
considered throughout the design,
manufacturing, and lifecycle of our
furniture.

As a manufacturer of soft seating, many of the raw
materials used in our products are petroleum-based,
including foam and certain upholstery components. We
continue to work with suppliers and innovators to
identify high-quality alternatives that offer improved
environmental performance, including recyclable,
biodegradable, and bio-based materials.
Environmentally conscious upholstery options are also
available, including silicone, cotton, flax, linen, and
textiles made with recycled content. Please refer to our
graded-in upholstery program or contact our customer
service team for available options.

All Flexxform lounge seating is MAS Certified Green
Plus™ certified, verifying that our products meet
rigorous standards for low VOC emissions and indoor
air quality performance through independent third-
party testing of materials and components.

The wood used in the construction of our products is
sourced from sustainably managed forests in Canada
and the United States. We prioritize responsibly
sourced materials, including FSC® and SFI® certified
wood products.

flexodorm
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Reducing waste is an important part of our
manufacturing process. Wherever possible, excess
materials are repurposed within product construction
rather than discarded.For example, surplus upholstery
materials may be reused as protective barriers between
internal steel spring systems and foam components.
This approach helps maximize material usage while
contributing to product longevity and performance.

Our environmental efforts begin during the design and
development phase of every product. Whether refining
an existing collection or developing something new, we
consider the environmental impact of material
selection, manufacturing processes, product lifespan,
and end-of-life recovery opportunities. Preference is
given to renewable, recycled, recyclable, and
responsibly sourced materials whenever feasible, while
also considering ways to reduce the use of raw
materials, water, and energy throughout production.

Flexxform also offers a reupholstery program for many
of our products. Well-built lounge Furniture can often
be refreshed and extended through reupholstery rather
than replacement, helping reduce unnecessary landfill
waste and supporting a longer product lifecycle.

We remain committed to improving our practices and
supporting a more sustainable future for the furniture
industry through thoughtful design, responsible
sourcing, and long-lasting product construction.
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General Information

Ordering Procedures:
Please e-mail all purchase orders to:

Flexxform Designs Inc.

1456 Church Ave, Winnipeg MB
Canada R2X 1G4

Phone: 844-541-0081

e-mail: info@flexxfForm.co

All prices shown in this price book are list prices and are
subject to change without notice.

All orders will be acknowledged via email. Customer
must check order acknowledgment for accuracy and
notify Flexxform of any discrepancies within 24 hours,
otherwise acknowledgment constitutes a final
agreement between Flexxform Designs Inc. and the
customer.

Distribution of this price list does not in itself
constitute an offer to sell. Orders may only be placed
by authorized Flexxform dealers only.

Payment Terms:

Payment terms are net 30 days. Pricing does not
include state or provincial taxes. Payment by credit card
will be considered on a per order basis. If invoice is not
paid in full within 30 days, a late payment charge of 2%
per month (24% per annum) will be applied on overdue
invoices. First-time orders require a credit application
and 50% deposit, balance will be due after shipping.

Order Cancellations:

After an order has been acknowledged and placed into
production, cancellations cannot be accepted without
the consent of Flexxform. In the case of an order
cancellation, customer may be invoiced a cancellation
fee of no less than 20% of the value of the customers
Purchase Order. Additional “work in progress” fees may
be invoiced as well. Cancellations must be made in
writing to the factory.

form
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Returns:

Product will be accepted for return only with an
authorized written agreement. Product approved for
return must be returned properly packaged in the
original factory cartons. Return transportation charges
must be prepaid by customer. In the case of returned
goods customers will be invoiced a restocking fee equal
to 20% of the value of the customers Purchase Order.

Shipping/Freight:

Freight is included dock to dock. Dropshipping is
available, as quoted.

All Flexxform Designs Inc. furniture products are
carefully inspected and cartoned by trained personnel
before they leave the factory. If freight appears
damaged on receipt, please do not refuse the shipment.
Please note that the delivering carrier will not accept
responsibility for shortages or damages if these are not
noted on the bill of lading. Claims for concealed
damages must be made to Flexxform head office within
10 days of delivery. Flexxform will not be liable for
concealed damages after 10 business days if cartons are
not opened within that time.

Storage Charges:

Flexxform reserves the right to apply a storage fee if
customer does not accept shipment within 5 business
days from the acknowledged ship date.

Customer's Own Material:

Customer supplied materials must be shipped prepaid
to Flexxform Designs Inc. and must be accompanied by
a NAFTA certificate of origin and a commercial invoice
as required by Canada Customs. Commercial invoice
must clearly indicate the description of the fabric,
including the makeup or content, the selling price, and
the country of origin.
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General Information

COM materials must be received at least two weeks
prior to the acknowledged ship date in order to avoid
any delays.

COM material must be clearly identified with the
following information:

» Fabric name and color

e Customer name

e Purchase order number

Flexxform reserves the right to refuse to use any COM
materials that we fFeel will compromise the integrity of
our products.

All COM’s are cut “up the roll” unless otherwise
specified by the customer. Flexxform will not be
responsible forincorrect application of COM materials,
unless we have been provided with application
instructions by the customer.

Fabric Repeats:
Unless otherwise stated, fabric rolls are assumed to be

a minimum of 54" wide. The following chart is used to
calculate the extra yardage required for fabrics with a

repeat.

Repeat Up the Roll Across the Roll
1-5" 15% 10%
6-9" 25% 15%

10-13" 30% 20%

14-20" 35% 25%

21-27" 40% 30%

Over 28" 45% 40%

When running upholstery across the roll, most will cost
an additional 5%. Please request a quote specifying to
run the upholstery across the roll.

form
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Fabric Grades:

Refer to the fabric listings in the Graded In Program to
determine fabric grades for all upholsteries from
Flexxform's preferred partners. Flexxform will also
provide graded-in pricing from most other suppliers,
upon request.

Contrasting Upholstery:

Different fabrics may be specified on the seat and on
the back. In this case, price using the higher grade of
the two. No additional upcharge applies.

Warranty:

Flexxform Designs is pleased to warrant products it
manufactures against defects in materials and
workmanship for 25 years to the original purchaser.
This warranty includes the frame, foam, and stitching.

The only exceptions are as follows:

1. It shall not apply to any products that have been
subjected to misuse, abuse, alteration, or improper
maintenance.

2. Flexxform Designs is not responsible for variations in
wood finishes that are a result of natural wood color
variation.

3. Flexxform will replace the defective part or entire
product if needed but request that the faulty product
be returned to the factory to determine fault and
ensure there is a permanent resolution to the issue.

4. Flexxform Designs warranties all upholsteries for 5
years unless a greater warranty is offered by upholstery

manufacturer.

5. Components, such as casters, glides, power, and
mechanisms are warrantied for 10 years.

6. The battery power options are subject to the
manufacturer's warranty.
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era collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

Contrasting
Upholstery
No Upcharge
Price using
higher grade
upholstery

i L

Contrasting
Stitching
+$53/piece
Please specify
color when
ordering

fle>ocform

Custom
Embroidery
Contact for
Pricing

Moisture
Barrier
+$788

Power

Pricing Varies
See Power Price
List for corded
and battery
power options

info@flexxform.co | 1-844-541-0081 | www.flexxform.co

Tablet Arm
+$578/arm
Please specify
color when
ordering

=rliving
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Comes Standard with

|
< 1.5" Plastic Black Legs
[ Refer to the front
page for options

[
One Seat -
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
ERA1 One Seat 2486 2784 3118 3492 3876 4264 4648 5066
b [

Two Seat _ [
Item No. Item Name cowm/1 2 3 4 5 6 7 8
ERA2 Two Seat 3727 4174 4675 5236 5812 6393 6968 7595

- L,,,
Three Seat < -
Item No. Item Name CcCOoM/M 2 3 4 5 6 7 8
ERA3 Three Seat 4485 5023 5626 6301 6994 7693 8385 9140

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co




jaz collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

/flexxform

Contrasting Contrasting Custom Moisture Power Removable Tablet Arm

Upholstery Stitching Embroidery Barrier Pricing Varies Seat Cushion +$578/arm

No Upcharge +$53/piece Contact for +$788 See Power Price +$210/cushion  Please specify

Price using Please specify Pricing List for corded color when

higher grade color when and battery ordering

upholstery ordering power options
flexxform i\ Ti
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| | Comes Standard with
7" Wood Legs
2 I Refer to the front
page for options

One Seat I
Item No. Item Name cowm/1 2 3 4 5 6 7 8
JAZ1 One Seat 2812 3149 3527 3950 4385 4824 5258 5731

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co flexxfo rm



joy collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>xxform

Contrasting Contrasting Custom Moisture Power
Upholstery Stitching Embroidery Barrier Pricing Varies
No Upcharge +$53/piece Contact for +$788 See Power Price
Price using Please specify Pricing List for corded
higher grade color when and battery
upholstery ordering power options

Removable Black Cast Silver Cast Casters +$515

Seat Cushion Aluminum Legs  Aluminum Legs  Only applicable

+$210/cushion  +$126 +$126 on single seater

flexxform
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joy collection

One Seat

Item No. Item Name

JOY1 One Seat

Two Seat

Item No. Item Name

JOY2 Two Seat

Three Seat

Item No. Item Name

JOY3 Three Seat
Ottoman

Item No. Item Name

JOYO16 22"W x 16"D Ottoman
JOYO18 22"W x 18"D Ottoman
JOYO20 22"W x 20"D Ottoman

CAD PRICE LIST JANUARY 2026

com/M1
2978

comN
3787

com/1
4597

comN

1054
1086
1129

3335

4241

5149

1180
1216
1264

3
3735

4750

5767

1322
1362
1416

4
4183

5320

6459

1481
1525
1586

info@flexxform.co | 1-844-541-0081 | www.flexxform.co

5
4643

5905

7169

1644
1693
1760

Comes Standard with

5" Wood Feet
Refer to the front
page for options

] Y v
6 7 8
5107 5567 6068
v v ]

6 7 8
6496 7081 7718
' v

6 7 8
7886 8596 9370
|} Y |

6 7 8
1808 1971 2148

1862 2030 2213
1936 2110 2300

form



oka collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>x<form
Contrasting Contrasting Custom Moisture Power
Upholstery Stitching Embroidery Barrier Pricing Varies
No Upcharge +$53/piece Contact for +$788 See Power Price
Price using Please specify Pricing List for corded
higher grade color when and battery
upholstery ordering power options

Black Cast Silver Cast Tablet Arm Removable

Aluminum Legs  Aluminum Legs +$578/arm Seat Cushion
+$126 +$126 Please specify +$210/cushion
color when
ordering
-
flexxform | ] ivino
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Comes Standard with
5" Wood Feet

Refer to the front
page for options

oka collection

OKA1 N,
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
OKA1 Oka One Seat 3154 3532 3956 4431 4918 5410 5897 6428

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co fIGXXfo rm



sea collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

flexxform ‘ “‘"'”'- £ &

| -

Contrasting Contrasting Custom Moisture Power Removable Wood Legs

Upholstery Stitching Embroidery Barrier Pricing Varies Seat Cushion +$126

No Upcharge +$53/piece Contact for +$788 See Power Price +$210/cushion

Price using Please specify Pricing List for corded

higher grade color when and battery

upholstery ordering power options

.
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Comes Standard with

| ]
3" Black Plastic Legs
I ' Refer to the front
page for options

— iy
| I
One Seat .
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
SEA1 One Seat 2929 3280 3674 4115 4568 5025 5477 5970
™ e
W, —
‘ I}
Two Seat | &
Item No. Item Name cowm/1 2 3 4 5 6 7 8
SEA2 Two Seat 3824 4283 4797 5373 5964 6560 7150 7794
- M,
Three Seat [ .
Item No. Item Name CcCOoM/M 2 3 4 5 6 7 8
SEA3 Three Seat 4397 4925 5516 6178 6858 7544 8223 8963

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co fI eXXfo rm



tub collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>aocform
Contrasting Contrasting Custom Moisture Barrier  Power
Upholstery Stitching Embroidery +$788 Pricing Varies
No Upcharge +$53/piece Contact for See Power
Price using Please specify Pricing Price List for
higher grade color when corded and
upholstery ordering battery power

options

3

Removable Wood Legs Casters +$515

Seat Cushion +$126 Only applicable

+$210/cushion on Single
Seater

2026 CAD PRICE LIST info@flexxform.co | 1-844-541-0081 | www.flexxform.co fIGXXform


mailto:info@flexxform.co

tub collection

One Seat

Item No. Item Name
TUB1 One Seat
Two Seat

Item No. Item Name
TuB2 Two Seat

CAD PRICE LIST JANUARY 2026

com/M1 2 3 4
2741 3070 3438 3851

comN 2 3 4
3405 3814 4272 4785 5311

info@flexxform.co | 1-844-541-0081 | www.flexxform.co

Comes Standard with

3" Black Plastic Legs
' Refer to the front

page for options

6 7 8

4275 4703 5126 5587

/
e v
v
6 7 8

5842 6368 6941

flexxform



erajr.

jazjr.

joyjr.

seajr.
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CHILD SIZE



era jr. collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>ao<cform

Contrasting Contrasting Custom Moisture Power

Upholstery Stitching Embroidery Barrier Pricing Varies

No Upcharge +$53/piece Contact for +$788 See Power Price

Price using Please specify Pricing List for corded

higher grade color when and battery

upholstery ordering power options

& 7

flexxform | 41 iving
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Comes Standard with

| | ]
1.5" Plastic Black Legs
I - Refer to the front
| | page for options

Jr. One Seat _ |
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
ERAJ1 Jr. One Seat 2139 2396 2684 3006 3337 3671 4001 4361
“ o
g
Jr. Two Seat o | o
Item No. Item Name cowm/1 2 3 4 5 6 7 8
ERAJ2 Jr. Two Seat 3354 3756 4207 4712 5230 5753 6271 6835
| N k‘
Jr. Three Seat ‘. ~
Item No. Item Name CcCOoM/M 2 3 4 5 6 7 8
ERAJ3 Jr. Three Seat 4036 4520 5062 5669 6293 6922 7545 8224

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co ﬂ exxfo rm



jaz jr. collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

/flexxforrn

Contrasting Contrasting Custom Moisture Power

Upholstery Stitching Embroidery Barrier Pricing Varies

No Upcharge +$53/piece Contact For +$788 See Power Price

Price using Please specify Pricing List for corded

higher grade color when and battery

upholstery ordering power options

& 7

flexxtorm | =il ivino
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| | | Comes Standard with
4.75" Wood Legs
Z I Refer to the front
| | page for options

Jr. One Seat \ﬂ"‘
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
JAZJ1 Jr. One Seat 2531 2835 3175 3556 3947 4342 4733 5159

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co flexxfo rm



joy jr. collection

flexodform

2026 CAD PRICE LIST

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>o<form
Contrasting Contrasting Custom Moisture Power
Upholstery Stitching Embroidery Barrier Pricing Varies
No Upcharge +$53/piece Contact for +$788 See Power Price
Price using Please specify Pricing List for corded
higher grade color when and battery
upholstery ordering power options

info@flexxform.co | 1-844-541-0081 | www.flexxform.co
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joy jr. collection

Jr. One Seat

Item No. Item Name

JOYJ1 Jr. One Seat

Jr. Two Seat

Item No. Item Name

JOYJ2 Jr. Two Seat

Jr. Three Seat

Item No. Item Name

JOYJ3 Jr. Three Seat

CAD PRICE LIST JANUARY 2026

com/M1 2 3 4
2195 2458 2753 3083

comN 2 3 4
3233 3621 4056 4543

com/1 2 3 4
3791 4246 4756 5327

info@flexxform.co | 1-844-541-0081 | www.flexxform.co

Comes Standard with

| 1.5" Plastic Black Legs
- Refer to the front

page for options

6 7 8
3764 4103 4472

6 7 8
5547 6046 6590

6 7 8
6504 7089 7727

flexxform



sea jr. collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>ao<form

Contrasting Contrasting Custom Moisture Power

Upholstery Stitching Embroidery Barrier Pricing Varies

No Upcharge +$53/piece Contact for +$788 See Power Price

Price using Please specify Pricing List for corded

higher grade color when and battery

upholstery ordering power options
flexxform =rliving
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sea jr. collection

Jr. One Seat

Item No. Item Name

SEAJ1 Jr. One Seat

Jr. Two Seat

Item No. Item Name

SEAJ2 Jr. Two Seat

Jr. Three Seat

Item No. Item Name

SEAJ3 Jr. Three Seat

CAD PRICE LIST JANUARY 2026

com/M1 2 3 4
2588 2899 3247 3637

comN 2 3 4
3442 3855 4318 4836

com/1 2 3 4
3957 4432 4964 5560

info@flexxform.co | 1-844-541-0081 | www.flexxform.co

Comes Standard with

| 1.5" Plastic Black Legs
- Refer to the front

page for options

6 7 8
4441 4841 5277

6 7 8
5905 6436 7015

6 7 8
6789 7400 8066

flexxform



tub jr. collection

Ordering Guide

Please specify all options, upholstery names, and colors in PO description.

fle>aocform

Contrasting

Contrasting Custom Moisture Barrier  Power
Upholstery Stitching Embroidery +$788 Pricing Varies
No Upcharge +$53/piece Contact for See Power
Price using Please specify Pricing Price List for
higher grade color when corded and
upholstery ordering battery power
options
2026 CAD PRICE LIST info@flexxform.co | 1-844-541-0081 | www.flexxform.co
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Comes Standard with

n |
1.5" Plastic Black Legs
u I - Refer to the front
| page for options

4

e
Jr. One Seat e
Item No. Item Name CcCOoOM/M 2 3 4 5 6 7 8
TUBJ1 Jr. One Seat 2085 2335 2615 2929 3251 3576 3898 4249
o
s
Jr. Two Seat ;
Item No. Item Name cowm/1 2 3 4 5 6 7 8
TUBJ2 Jr. Two Seat 3065 3433 3845 4306 4780 5258 5731 6247

CAD PRICE LIST JANUARY 2026 info@flexxform.co | 1-844-541-0081 | www.flexxform.co ﬂ exxfo rm
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	2026 Price List
	Corporate Commitment Statement
	Flexxform Designs is a family-owned business with a strong commitment to maintaining the highest possible standards in all that we do. We are always vigilant to be as fair as possible with our customers, employees, and our vendors. In subscribing to the highest possible level of customer satisfaction, we promise to:
	Build all products to the highest level of quality
	Stand behind our products and resolve issues without delay
	Maintain consistent lead times, and honor promised delivery dates to the best of our ability
	Maintain clear and open communication with all customers, employees, and vendors
	Maintain continuous product innovation and improvement
	Always provide friendly and expedient customer service
	Listen to the concerns and needs of our customers, employees, and vendors
	Keep in tune with the changing requirements in the market
	We believe that our future success will be determined by our strong personal and corporate commitment to the standards listed above.
	2026 CAD PRICE LIST


	Environmental Commitment
	At Flexxform, sustainability is considered throughout the design, manufacturing, and lifecycle of our furniture.
	As a manufacturer of soft seating, many of the raw materials used in our products are petroleum-based, including foam and certain upholstery components. We continue to work with suppliers and innovators to identify high-quality alternatives that offer improved environmental performance, including recyclable, biodegradable, and bio-based materials. Environmentally conscious upholstery options are also available, including silicone, cotton, flax, linen, and textiles made with recycled content. Please refer to our graded-in upholstery program or contact our customer service team for available options.
	All Flexxform lounge seating is MAS Certified Green Plus™ certified, verifying that our products meet rigorous standards for low VOC emissions and indoor air quality performance through independent third-party testing of materials and components.
	The wood used in the construction of our products is sourced from sustainably managed forests in Canada and the United States. We prioritize responsibly sourced materials, including FSC® and SFI® certified wood products.
	Reducing waste is an important part of our manufacturing process. Wherever possible, excess materials are repurposed within product construction rather than discarded.For example, surplus upholstery materials may be reused as protective barriers between internal steel spring systems and foam components. This approach helps maximize material usage while contributing to product longevity and performance.
	Our environmental efforts begin during the design and development phase of every product. Whether refining an existing collection or developing something new, we consider the environmental impact of material selection, manufacturing processes, product lifespan, and end-of-life recovery opportunities. Preference is given to renewable, recycled, recyclable, and responsibly sourced materials whenever feasible, while also considering ways to reduce the use of raw materials, water, and energy throughout production.
	Flexxform also offers a reupholstery program for many of our products. Well-built lounge furniture can often be refreshed and extended through reupholstery rather than replacement, helping reduce unnecessary landfill waste and supporting a longer product lifecycle.
	We remain committed to improving our practices and supporting a more sustainable future for the furniture industry through thoughtful design, responsible sourcing, and long-lasting product construction.
	2026 CAD PRICE LIST



	General Information
	Ordering Procedures:
	Please e-mail all purchase orders to:
	Flexxform Designs Inc. 1456 Church Ave, Winnipeg MB Canada R2X 1G4 Phone: 844-541-0081 e-mail: info@flexxform.co
	All prices shown in this price book are list prices and are subject to change without notice.
	All orders will be acknowledged via email. Customer must check order acknowledgment for accuracy and notify Flexxform of any discrepancies within 24 hours, otherwise acknowledgment constitutes a final agreement between Flexxform Designs Inc. and the customer.
	Distribution of this price list does not in itself constitute an offer to sell. Orders may only be placed by authorized Flexxform dealers only.

	Payment Terms:
	Payment terms are net 30 days. Pricing does not include state or provincial taxes. Payment by credit card will be considered on a per order basis. If invoice is not paid in full within 30 days, a late payment charge of 2% per month (24% per annum) will be applied on overdue invoices. First-time orders require a credit application and 50% deposit, balance will be due after shipping.

	Order Cancellations:
	After an order has been acknowledged and placed into production, cancellations cannot be accepted without the consent of Flexxform. In the case of an order cancellation, customer may be invoiced a cancellation fee of no less than 20% of the value of the customers Purchase Order. Additional “work in progress” fees may be invoiced as well. Cancellations must be made in writing to the factory.

	Returns:
	Product will be accepted for return only with an authorized written agreement. Product approved for return must be returned properly packaged in the original factory cartons. Return transportation charges must be prepaid by customer. In the case of returned goods customers will be invoiced a restocking fee equal to 20% of the value of the customers Purchase Order.

	Shipping/Freight:
	Freight is included dock to dock. Dropshipping is available, as quoted.
	All Flexxform Designs Inc. furniture products are carefully inspected and cartoned by trained personnel before they leave the factory. If freight appears damaged on receipt, please do not refuse the shipment. Please note that the delivering carrier will not accept responsibility for shortages or damages if these are not noted on the bill of lading. Claims for concealed damages must be made to Flexxform head office within 10 days of delivery. Flexxform will not be liable for concealed damages after 10 business days if cartons are not opened within that time.

	Storage Charges:
	Flexxform reserves the right to apply a storage fee if customer does not accept shipment within 5 business days from the acknowledged ship date.

	Customer's Own Material:
	Customer supplied materials must be shipped prepaid to Flexxform Designs Inc. and must be accompanied by a NAFTA certificate of origin and a commercial invoice as required by Canada Customs. Commercial invoice must clearly indicate the description of the fabric, including the makeup or content, the selling price, and the country of origin.
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	General Information
	COM materials must be received at least two weeks prior to the acknowledged ship date in order to avoid any delays.
	COM material must be clearly identified with the following information:
	Fabric name and color
	Customer name
	Purchase order number
	Flexxform reserves the right to refuse to use any COM materials that we feel will compromise the integrity of our products.
	All COM’s are cut “up the roll” unless otherwise specified by the customer. Flexxform will not be responsible for incorrect application of COM materials, unless we have been provided with application instructions by the customer.
	Fabric Repeats:
	Unless otherwise stated, fabric rolls are assumed to be a minimum of 54” wide. The following chart is used to calculate the extra yardage required for fabrics with a repeat.
	When running upholstery across the roll, most will cost an additional 5%. Please request a quote specifying to run the upholstery across the roll.
	Repeat
	Up the Roll
	Across the Roll
	1 - 5"
	15%
	10%
	6 - 9"
	25%
	15%
	10 - 13"
	30%
	20%
	14 - 20"
	35%
	25%
	21 - 27"
	40%
	30%
	Over 28"
	45%
	40%

	Fabric Grades:
	Refer to the fabric listings in the Graded In Program to determine fabric grades for all upholsteries from Flexxform’s preferred partners. Flexxform will also provide graded-in pricing from most other suppliers, upon request.

	Contrasting Upholstery:
	Different fabrics may be specified on the seat and on the back. In this case, price using the higher grade of the two. No additional upcharge applies.

	Warranty:
	Flexxform Designs is pleased to warrant products it manufactures against defects in materials and workmanship for 25 years to the original purchaser. This warranty includes the frame, foam, and stitching.
	The only exceptions are as follows:
	1. It shall not apply to any products that have been subjected to misuse, abuse, alteration, or improper maintenance.
	2. Flexxform Designs is not responsible for variations in wood finishes that are a result of natural wood color variation.
	3. Flexxform will replace the defective part or entire product if needed but request that the faulty product be returned to the factory to determine fault and ensure there is a permanent resolution to the issue.
	4. Flexxform Designs warranties all upholsteries for 5 years unless a greater warranty is offered by upholstery manufacturer.
	5. Components, such as casters, glides, power, and mechanisms are warrantied for 10 years.
	6. The battery power options are subject to the manufacturer's warranty.
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	Please specify all options, upholstery names, and colors in PO description.
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